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1. About TOCFL

1-1 : What is the origin of TOCFL?

Formerly known as Test of Proficiency-Huayu (TOP), TOCFL was first developed in
August 2001 by the Mandarin Training Center (MTC), the Graduate Institute of Teaching
Chinese as a Foreign/Second Language, and the Research Center for Psychological and
Educational Testing of National Taiwan Normal University. TOCFL was offered for the
first time in December 2003. As of now, test-takers of over 60 different nationalities have
taken the test.

In November 2005, the Ministry of Education of the Republic of China (ROC)
designated National Taiwan Normal University as the official Chinese Language Testing
Center (CLTC) so as to develop and promote TOCFL as a primary Chinese language
proficiency assessment system. Subsequently, the CLTC’s name was changed to the
“Steering Committee for the Test Of Proficiency-Huayu (SC-TOP) in January 2007. It was
hoped that TOCFL would serve as an effective internationally-recognized language
proficiency test for students of Chinese all over the world.

Note: The Test of Proficiency-Huayu (TOP) has been renamed Test of Chinese as a
Foreign Language (TOCFL) since August 4, 2010.

1-2 : What is the research & development unit of TOCFL?

The Steering Committee for the Test of Proficiency-Huayu (formerly known as the
Chinese Language Testing Center) was formed in November of 2005. The committee is
overseen by the ROC Ministry of Education. Contact info for SC-TOP is as follows:

Phone : 886-2-3343-3900

Fax : 886-2-3343-2413

Website : http://www.sc-TOP.org.tw/

Email : service@sc-TOP.org.tw

Address : Ching-tian Street, Alley 5, No. 6, 5th Floor

Da-an District
Taipei City, 106
TAIWAN (Republic of China)

1-3 : Who are the target test takers of TOCFL?

TOCFL is a foreign language proficiency test for non-native speakers of Chinese.
Test-takers are of wide-ranging backgrounds, including international students, scholars,
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overseas Chinese, and employees of overseas Taiwanese businesses, among others.

1-4 : How is TOCFL developed?

TOCFL is a standardized language proficiency exam created by a panel of Chinese
language teaching and testing experts. The panel has adhered to stringent examination
standards in all stages of TOCFL’s development, including drafting competency benchmarks,
proposing and designing questions, pilot testing, revising, administering the test, scoring, and
interpreting test results.

1-5 ¢ What are the features of TOCFL?

TOCFL’s contents is not limited to a certain academic discipline; rather, the test covers
a wide range of everyday subjects such as advertisements, radio broadcasts, public notices,
letters, notes, schedules, weather forecasts, etc. Test questions are thus diversified and
interesting.  Essay topics come from such subjects as literature, science, art, astronomy, and
history, among others.

1-6 : What are the levels of TOCFL?

TOCFL is a foreign/second language proficiency exam designed for non-native
speakers of Chinese. The test is administered in four levels: Beginner, Learner (Basic),
Superior (Intermediate) and Master (Advanced). Test-takers are asked to take the level
of test based on their hours of Chinese learning and vocabulary base.

1-7 : What are the format and duration of TOCFL?

The Beginner level aims to assess the test-taker’s listening and reading abilities.
The test is thus divided into “listening” and “reading” sections, with 80 multiple choice
questions in total. The test is 80 minutes in length and is broken down into two parts:
40 minutes for the listening section and 40 minutes for the reading section.

Section Listening (40 items) Reading (40 items) Time
Level 40 min (approx.) 40 min
(Pigtﬁ;emzf scription Sentence Comprehension
Single-round Conversation (1.0 items) .
Beginner (10 items) thlijtgem[g; scription 80 min
(80 items)  |Multiple-round Conversation - . (approx.)
(10 items) Gap Filling (10 items)
Conversation Completion Para_graph Completion
(10 items) (10 items)

Each of the Basic, Intermediate, and Advanced levels is divided into the three sections:
“listening,” “vocabulary and grammar,” and “reading”, with 120 multiple choice questions in
total. Each level is 110 minutes in length, including 40 minutes for the listening section, and
70 minutes for the vocabulary/grammar and reading sections.



Section Listening \Vocab/Grammar Reading
(50 items) (30-40 items) (30-40 items) Time
Level 40 min (approx.) 70 min
Sentence
(20 items) \Vocabulary Sentence
Basic Dialogue (20 items) (10 items) 110 min
(120 items) (20 items) Grammar Authentic Material | (approx.)
Paragraph (20 items) (20 items)
(10 items)
Sentence Sentence
(15 items) \Vocabulary (10 items)

Intermediate Dialogue (10 items) Authentic Material| 110 min
(120 items) (20 items) Grammar (10 items) (approx.)
Paragraph (20 items) Paragraph
(15 items) (20 items)

Sentence
(15 items) \Vocabulary Sentence
Advanced Dialogue (20 items) (10 items) 110 min
(120 items) (20 items) Grammar Paragraph (approx.)
Paragraph (10 items) (30 items)
(15 items)

1-8 : What TOCFL level should test-takers register for?

Chinese learners should register for the level that accommodate their learning hours
or proficiency:

Level Target test-takers

I__earn_ing Hours . _ \ocabulary Base
seger | g 50 ol kg rgior
et | o0 NI o0 TN |
Advarceg | Qv S0 hur i Chnese e 9o | oo

If it is still difficult to decide which test to take, online mock tests are also available on
the SCTOP website. Test-takers can take the mock tests and know where their proficiency lies.
Hardcopies of mock tests are available at the overseas representative offices of Taiwan.

1-9 : What are the suggested learning hours for overseas Chinese learners?

It is suggested that overseas Chinese learners in non-Chinese-speaking regions should
double the learning hours of those in Chinese-speaking regions. Therefore, for Beginner level,
at least 480 hours of study is suggested; for Basic level, 720 hours; for Intermediate level,

960 hours; for Advanced, at least 1920 hours.



1-10 : How are TOCFL scores measured?

The Beginner level test has 80 multiple choice questions, each worth 1 point, for a total
score of 80. The Basic, Intermediate, and Advanced level tests all have 120 multiple choice
questions, each worth 1 point, for a total score of 120.

Each test-taker will receive an itemized score report. Through this report and their
certificate ranking, test-takers gain better understanding of their own proficiency and can
make improvement accordingly.

1-11 : How to obtain TOCFL certificates?

Test-takers of the Beginner level test scoring 62 or higher will receive a certificate
issued by the Steering Committee for the Test of Proficiency-Huayu.

Test-takers of the Basic, Intermediate, and Advanced level tests that pass each level’s
respective requirements will receive a certificate issued by the Steering Committee for the
Test Of Proficiency-Huayu. Thresholds for obtaining certificates are as follows:

1. Certificates of a certain rank are awarded to test-takers whose overall scores have
reached the passing mark of that rank, as well as passing marks in at least two of the three test
sections.

2. Test-takers who have an overall score that reaches a passing mark but fail to obtain
passing marks in two sections will be awarded the certificate of one rank below.

3. Test-takers whose overall scores fail to meet the requirement of a certain rank will not
be awarded a certificate.

. Score Range
Level Ranking — -
Listening | Vocab/Grammar Reading Overall Score
. 1 38-42 31-34 23-25 92-103
Basic
2 43-50 35-40 26-30 104-120
: 3 37-41 23-25 30-33 90-101
Intermediate
4 42-50 26-30 34-40 102-120
5 32-36 20-22 27-29 81-89
Advanced 6 37-41 23-25 30-33 90-101
7 42-50 26-30 34-40 102-120

1-12 : How to interpret TOCFL results?

The proficiency of test-takers passing the Beginner test is as follows:
-- Can understand basic vocabulary and topics related to everyday life, including
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personal and family information, shopping, immediate environment, etc.

-- Can carry out simple conversation slowly and clearly.

-- Can understand short and simple texts and acquire main ideas.

The respective proficiency of test-takers passing the Basic, Intermediate, or Advanced

tests is described as follows:

| Listening

Reading

Basic: Assess the ability to communicate in simple, everyday interaction

teachers’
as simple

Can understand
instructions, as well
everyday conversation.

Has no problem understanding commonly-used
words and phrases.

Can gather and recall the overall
meaning of general topics in short
snippets like those of radio
broadcasts and voice messages when
given the contexts.

Can understand the content and grasp the main
idea of simple everyday topics like those about
notes and advertisements.

Intermediate: Assesses the ability to comprehend and analyze short passages

Can understand the language related
to workplace and social interaction
and is gradually acquiring the ability
to detect change in meaning based
on the tone of voice.

Can understand longer sentences, paragraphs,
and simple passages with the help of reference
materials and is starting to infer the meaning of
new vocabulary from the context. Can gather
the main ideas of written materials, though
reading speed is still relatively slow.

Can gather the main ideas of debates
or discussions that are
conversational in nature and give
simple analyses of the content.
Becoming more sensitive to changes
in  Chinese phonetic tones and
meaning nuances.

Can understand longer articles and professional
documents about general topics. Can
understand the overall meaning of passages
based on the context.

Advanced: Assess the degree of mastering the language

Can  understand
discussions and lectures that use
modern slangs, including general
topics and technical topics in his/her
field of specialization. Can analyze
and summarize such content.

conversations,

Can read and understand the newspaper. Can
grasp the meaning of articles that use both
modern and classical Chinese vernacular. Less
dependent upon reference materials.

Can understand the topical discourse
of  discussions and lectures.
Heightened comprehension reduces
his/her reliance upon contexts for
understanding.

Can read and understand articles of general and
technical nature in his/her field with standard
speed, albeit unable to fully grasp the subtleties
of certain isolated expressions.

Can understand contents of all kinds
of topics and genres. Level of
comprehension is equivalent to that
of highly-educated native speakers.

Can fully grasp the subtleties of various
expressions and can read and understand articles
of wide-ranging themes and genres like
newspapers and magazines, modern literary
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works (prose, novels), professional journals, etc.
Level of comprehension and reading speed are
equivalent to those of highly-educated native
speakers.

1-13 : What is the level required of foreign students aiming to receive
tertiary education in Taiwan?

Research shows that foreigners aspiring to enter departments or graduate schools of
Chinese literature should have the Chinese proficiency equivalent to the Advanced®( Master)
level of TOCFL. As for other departments/graduate schools of the college of liberal arts,
Intermediate level (Superior) or above is suggested. Other departments or graduate schools
can set requirements of their own, but it is advised that Basic (Learner) level of Chinese
language proficiency is needed for foreign students to obtain admission.

1-14 : How can TOCFL certificates be of use?

TOCFL certificates can be used to:

— Apply forthe “Taiwan Scholarship,”  “Ministry of Education Huayu
Scholarship” and “TOCFL Scholarship for Outstanding Overseas Test-takers”.

— Serve as a reference of Chinese coursework for University Entrance Committee for
Overseas Chinese Students in considering the qualifications of applicants from the areas
that qualify for test exemption.

— Serve as a reference of Chinese study and proficiency for foreign students applying
to academic programs at colleges or universities in Taiwan.

— Serve as Chinese language proficiency in job seeking.

1-15 : What are the areas that qualify for test exemption?

According to Article 4 of the Admission Regulations stipulated in 1996 by the
University Entrance Committee for Overseas Chinese Students, overseas joint admissions
shall accommodate various academic systems overseas, and thus 12 admission brochures are
published as follows:

1. Brochure for Malaysian applicants

2. Brochure for European, American, African, and Oceania applicants and those from

other areas that qualify for test exemption.

'Starting from 2011, Basic, Intermediate and Advanced levels of TOCFL (formerly known as TOP) administered
in Taiwan will be renamed Learner, Superior and Master levels, corresponding to B1, B2 and C1 of CEFR. For
overseas regions, TOCFL is still paper-based and the names of the three levels remain unchanged. There
are 100 items for Learner, Superior and Master levels, while Beginner level still has 80 items.

Note: Overseas regions adopting pilot TOCFL still administer paper-based tests, with Beginner, Learner,
Superior, and Master levels.



. Brochure for Burmese applicants.
. Brochure for Indonesian applicants.
. Brochure for Hong Kong applicants.
. Brochure for Macao applicants.
. Brochure for Japanese applicants.
. Brochure for Korean applicants.
. Brochure for Singaporean and Pilipino applicants.
10. Brochure for Northern Thai applicants.
11. Brochure for overseas Taiwanese high school graduates.
12. Brochure for applicants completing NTNU Preparatory Programs for Overseas
Chinese Students.

© 00 N O 01 &~ W

Areas that qualify for test exemption are Europe, America, Africa, Oceania, and other
regions.

1-16 : Can TOCFL be used as a qualification for school admission and job
seeking?

Yes. Currently, there are a number of academic institutions and colleges in Taiwan that
recognize TOCFL. TOCEFL scores are used in determining language proficiency for
admissions, placement and other evaluation purposes. Multiple departments at National
Taiwan University (NTU) require applicants to submit certification of Chinese proficiency
before filing applications. For instance, NTU’s Departments of Economics, Veterinary
Medicine, Accounting, Finance, Information Management, Bio-Industrial Mechatronics
Engineering, Chinese Literature, and Library and Information Sciences all require that
applicants should reach at least Intermediate? level (4) of TOCFL. Likewise, many
departments at National Taiwan Normal University (NTNU) require students to take the
TOCFL in order to assess their Chinese proficiency. Students failing to meet the standards
are required to enroll in remedial classes to improve their language skills.  In addition, the
Departments of International Trade, Business Management, Finance, and other related
departments at National Chengchi University (NCCU) all require that applicants reach at
least Basic level (2) of TOCFL. Some other departments also stipulate that students have
their Chinese proficiency tested by taking TOCFL before graduation. (For more information,
please see http://oic.nccu.edu.tw/data/12098126414b0b81878889¢1.pdf)

Aside from academic institutions, TOCFL has also been recognized by various
multinational corporations with branches in Taiwan. Over 130 employees of such

2 Starting from 2011, Basic, Intermediate and Advanced levels of TOCFL (formerly known as TOP)
administered in Taiwan will be renamed Learner, Superior and Master levels, corresponding to B1, B2 and C1
of CEFR. For overseas regions, TOP is still paper-based and the names of the three levels remain
unchanged. There are 100 items for Learner, Superior and Master levels, while Beginner level still has 80
items.

Note: Overseas regions adopting pilot TOCFL still administer paper-based tests, with Beginner, Learner,
Superior, and Master levels.
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organizations have taken TOCFL, such as those working for Samsung, LG, Hitachi,
Mitsubishi, Panasonic, Pioneer, Sankei Shimbun, Fujitsu Taiwan, Sanyo, Hitachi Asia
(Taiwan), Mitsubishi Heavy Industries, and Vietnam Airlines, among others.

Furthermore, TOCFL has been recognized by a number of governmental and educational
institutions in Taiwan such as the Interchange Association Japan, Japan Tourist Association
Taiwan Branch, Korean Mission in Taipei, Thailand Trade and Economic Office, American
Institute in Taiwan, German Trade Office, New Zealand Commerce and Industry Office,
Hungarian Trade Office, and Grace Christian Academy. Recently, the Ministry of Education
of British Columbia, Canada, also announced to recognize TOCFL results as the certification
of foreign language credits for high school students.

Generally speaking, TOCFL is the more credible certification of Chinese proficiency for
foreigners wishing to pursue higher education or look for jobs Taiwan. As the test
committee has just started to publicize TOCFL abroad, some institutions abroad are yet to be
familiar with the exam and naturally, do not require employees to register. Nonetheless,
TOCFL’s Steering Committee is confident that as the number of TOCFL test-takers increases,
TOCFL would be recognized by more foreign enterprises as a benchmark for measuring
language proficiency.

1-17 : What sets TOCFL apart from other similar tests?

TOCFL is a foreign language/second language proficiency test designed for non-native
speakers of Chinese.

Furthermore, TOCFL functions as a standardized language proficiency test rather than
an achievement test. TOCFL, therefore, focuses on assessing the test-taker’s language
proficiency in everyday life and does not rely upon any set of pedagogical material for
formulating questions. The processes of designing questions, pilot testing, administering the
test, scoring, and providing relevant services all comply with standardized procedure.

1-18 : Are overseas Chinese or descendants of Chinese immigrants allowed
to take TOP?

Yes. As TOCFL is a standardized exam designed for Chinese learners who use Chinese
as a foreign or second language, overseas Chinese descendants are more than welcome to
register.

1-19 : Will TOP contents show Hanyu pinyin or Chinese phonetic symbols?

TOCFL is administered in the form of traditional Chinese in Taiwan. But in response
to the rising demand of overseas Chinese learners, TOCFL comes in both traditional and
simplified Chinese versions overseas. All contents are in the form of Chinese characters
without Hanyu pinyin or Chinese phonetic symbols.
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1-20 : Are TOP contents available upon request?

No. All test items will have to be pretested and analyzed in terms of discriminative
validity and pass rate. Appropriate items will be included in the database. For more
information, please refer to the online mock tests on our website (http://www.sc-TOP.org.tw/ ).

We have also published booklets of mock tests, which are identical to the online tests, for
those interested to purchase.

1-21 : Is TOCFL administered outside Taiwan?

Yes. In 2006, TOCFL was first offered outside Taiwan. With the help of overseas
representative offices, TOCFL is now available in following countries: Korea, Japan (Tokyo
and Osaka), Thailand (Bangkok and Chiang Rai), Vietham (Ho Chi Minh City, Hanoi and Da
Nang), Indonesia, Malaysia, the United States (Los Angeles, New York, San Francisco,
Washington, Boston, Chicago and Huston), Canada (Vancouver, Toronto and Ottawa), United
Kingdom (London, Cambridge and Edinburgh), France (Paris and Lyon), Germany (Berlin,
Dusseldorf and Heidelberg), Sweden, Belgium, Poland, Russia, Paraguay (Asuncion and
Ciudad del Este), Australia, Switzerland, Mongolia and Austria.

Moreover, TOCFL is also offered through foreign agencies in the following countries:
Peru, New Zealand, the Philippines and Argentina.

1-22 : When will writing and speaking sections be included in TOCFL?

Both writing and speaking tests are being developed and have undergone several
large-scale pilot tests, so as to complete TOCFL. Writing and speaking tests will be
administered as standalone computerized proficiency tests. Test-takers can take the tests at
their own discretion. It is expected that writing and speaking tests of TOCFL will be
launched in Taiwan in October, 2011.

2. Registration for TOCFL

2-1 : When is TOCFL administered?

TOCFL is administered twice a year in northern, central and southern Taiwan, on the
first Saturdays of May and November respectively. TOCFL schedules and guidelines will
be available on our website. Also, group registration (over 20 persons) for TOCFL is
available upon request. Please contact us for registration info and we will send a proctor to
your institution to administer the test.

As for TOCFL abroad, local representative offices of Taiwan takes charge of arranging
for test dates.  For test dates around the globe, please log onto our website:
http://www.sc-TOP.org.tw/ °

12


http://cpt.mtc.ntnu.edu.tw/tma2/
http://www.sc-top.org.tw/

2-2 : How is TOCFL administered?

Starting from 2011, computer-based TOCFL will be administered in Taiwan. For
regions abroad, TOCFL is still paper-based; therefore, test-takers must bring 2B pencils and
erasers on the day of the test, and write their answers by shading the boxes on the sheet.

2-3 : What is the test fee?

Starting from 2011, the fee of computer-based TOCFL is 1500 NTD for each level,
including test services, a test report form and a certificate. There is no extra handling charge.
Please check out our website from time to time for premium offers.

For test fees of TOCFL administered abroad, please go to our website and check the
drop-down list under “Tests Overseas”

2-4 : How to obtain a copy of TOCFL Guidelines?

For test-takers in Taiwan, please log onto our website (http://www.sc-TOP.org.tw) for
more information or TOCFL guidelines.

For test-takers abroad, please contact either the local representative office of Taiwan or
SC-TOP.

2-5 : Is a certificate of hours of Chinese learning required for registration?

No. We merely advise Chinese learners on learning hours and vocabulary base for
each level of TOCFL. Certification of actual learning hours is not needed for registration.

3. On the Day of TOCFL

3-1 : What to bring on the test day?

If you are taking TOCFL in Taiwan, bring your passport or residence permit on the
test day. Photocopies of your ID or student ID cards will not be accepted. If you happen
to lose your passport/residence permit or they have expired, you need to present two other
photo IDs, with an English name identical to the one you used for registration.

If you are taking TOCFL outside abroad, bring your photo ID card issued by the local

government. Should you fail to present your ID and have to miss the test, there will be no
refund or postponement.
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3-2 : What if the name on the ID is different from the one used for
registration?

If the difference results from a minor typo, you may ask the proctor to make correction
and you can still enter the test room. If there is significant difference, you are not allowed
to take the test as stipulated by the SC-TOP.

3-3 : What is the duration of the test? Is there any break in between?

The Beginner level of TOCFL is 80 minutes long, with 40 minutes for the listening
section and 40 minutes for the reading section.

As for the Basic, Intermediate and Advanced levels, test time lasts for 110 minutes, with
40 minutes for the listening section and 70 minutes for the reading section. There is no
break between the two sections.

3-4 : Are late comers allowed to enter the test room?

Test-takers are only given a window of 10 minutes to enter the test room before the
test. Afterwards, you are not allowed to enter the room. There will be no refund for late
comers. Please arrive at the venue earlier.

3-5 : Am | allowed to hand in answer sheets in advance?

Yes, but you have to wait until the end of listening section, roughly 40 minutes after the
test starts so as to ensure the rights of the other test-takers.

3-6 : Am | allowed to go to the bathroom during the test?

During the test, if you feel like going to the bathroom, you can raise their hands to alert
the proctor after the listening section ends. And a proctor will be accompanying you to the
bathroom. You will not be given extra time afterwards.

3-7 : Will the test be re-scheduled in the event of natural disasters such as
typhoons?

For TOCFL administered in Taiwan, if the local government has announced closure of
schools and government offices, SC-TOP will then postpone TOCFL for a week, inform
test-takers of any updates via emails and text messages, and post official notices on the
websites of SC-TOP and all the test centers.

For TOCFL overseas, organizers or TOCFL committees will make announcements at

their discretion.

4. After TOCFL
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4-1 : When will test reports and certificates be sent to test-takers?

For those who take TOCFL in Taiwan, a test report form will be sent to their home
address or designated Mandarin center by registered mail three weeks after the test.
Certificates will also be enclosed if you pass the test.

For those who take TOCFL abroad, all test report forms will be sent to the local
representative office of Taiwan and then be forwarded to you.

4-2 : What if | change my address after the test?

After the test, if you change your address, please contact us at 886-2-7734-5638 or send
an email to service@sc-TOP.org.tw, so as to ensure that you will receive your test report and
certificate.

4-3 : How to apply for an enquiry on test results? How much is the fee?

For those who take TOCFL in Taiwan, if it is necessary to apply for an enquiry on the
scores, please do so within two months after the test. Please go to our website
(http://www.sc-TOP.org.tw) and click on “Applications”, and fill out the application form.
For any question, please contact us at 886-2-7734-5638. The application fee is 150 NTD.

For those who take TOCFL abroad, please apply to your local TOCFL committee for
rescoring within three months after the test.

4-4 1 What if | lose my test report? Can | request further copies?

If you lose your test report form, you can apply for further copies within 2 years after the
test. We will only keep a record of your test results for two years.

Please go to our website (http://www.sc-TOP.org.tw) and click on “Applications”, and
fill out the application form. For any question, please contact us at 886-2-7734-5638. The
application fee is 150 NTD. Sending copies of your test report overseas entails extra
postage each time, 300 NTD for areas in Asia, Europe, and North America, and 520 NTD for
areas in Latin America and Africa.

4-5 @ What if | lose my certificate? Can | request further copies?

If you lose your certificate, you can apply for further copies within 2 years after the test.
Please go to our website (http://www.sc-TOP.org.tw) and click on “Applications”, and fill out
the application form. For any question, please contact us at 886-2-7734-5638. The
application fee is 350 NTD. Sending your certificate overseas entails extra postage each
time, 300 NTD for areas in Asia, Europe, and North America, and 520 NTD for areas in Latin
America and Africa. We will send them out by express mail.
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4-6 : How long does it take for certificates or test reports to be re-issued?

We will send out your certificate work by registered mail (Taiwan) or express mail
(overseas) within 7 business days after we receive your payment.

4-7 : For how long are the test results valid?

Essentially, your certificate is valid for good. But we will make an announcement on
our website about how long the certificates of TOP (old version of TOCFL) are valid after the
launch of TOCFL.

4-8 : Will results from previous tests be listed on the extra copies | request?

No. Only your latest test results are shown on the test report form.
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